
Kate Ross Reset Retreat Booking Terms & Conditions

Before booking your Reset Retreat experience, please take a moment to familiarise
yourself with our terms and conditions. If you have any questions, reach out to us at:
hello@katerossadvisory.com

Our Commitment to You

1. Your Booking

1.1 You will receive a personalised quote outlining your retreat details and these terms
and conditions.
1.2 Once you accept the quote, we’ll send a confirmation email and a payment link to
secure your booking with a 50% deposit.
1.3 If you’ve paid only the deposit, your final balance is due 7 Days before the retreat
begins. A reminder will be sent in advance.

2. Pricing

2.1 All prices are listed in New Zealand Dollars (NZD) and include GST.
2.2 Promotional rates or discounts apply to new bookings only. If you’ve already
secured your place, your rate remains unchanged.

3. If We Postpone or Cancel

3.1 We reserve the right to postpone or cancel the retreat due to low participant
numbers, natural disasters, political unrest, government restrictions, or other
circumstances beyond our control.
3.2 In the event of postponement or cancellation, you may choose from:
 - Revised retreat dates
 - A 100% credit toward another Kate Ross Retreat
 - A full refund (excluding personal travel expenses)
3.3 If your new booking is of lesser value, we’ll refund the difference. If it’s of higher
value, you will need to pay the balance.
3.4 We will notify you of any cancellation at least 30 days prior to the retreat.

4. Schedule Adjustments

4.1 Itineraries are subject to change without prior notice. We are not liable for costs
arising from these changes.
4.2 We work with trusted local providers, but cannot be held responsible for issues
outside our direct control.
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5. Our Liability

5.1 We do our best to create a supportive and inspiring experience, but we are not
responsible for disruptions beyond our control.
5.2 Participation in any activities (e.g. hiking, yoga, swimming) is voluntary and at your
own risk.
5.3 We reserve the right to ask any participant to leave if their behaviour or health
poses a risk. No refunds will be issued in these cases.
5.4 Participation in yoga classes is at your discretion. Any health concerns should be
discussed with a medical professional beforehand. Kate Ross Advisory and yoga
facilitator Carla Werner are not responsible for any injuries sustained during yoga.

Your Commitment

6. Booking Responsibility

6.1 Please carefully review all booking details (dates, room choice, add-ons) before
confirming.
6.2 By signing these terms, you acknowledge and accept your booking and
responsibilities.
6.3 Dietary requirements listed in your registration form will be catered to. Additional
requests may be considered but are not guaranteed.

7. Payment

7.1 A $500 deposit may be paid within 5 days of registering, or you may pay in full.
7.2 Final balance is due one week before the retreat commences. A reminder will be
sent.
7.3 Payment plans are available upon request. The payment period and instalments
are determined by Kate Ross Advisory, and an Agreement for these terms must be
signed by client to proceed. A $500 deposit is required for a single participant, or
$1000 deposit is required for a double/two people attending (‘bring a friend’) at the
time of signing the Payment Plan Agreement. 
7.4 Bring A Friend Discount is for One-time use only, per retreat. 
7.6 A 3% credit card surcharge applies to all card payments.
7.7 Virtual retreats must be paid in full at the time of booking and include the credit
card fee if applicable.
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8. Travel Insurance (Compulsory for International Retreats Only)

8.1 Comprehensive travel insurance (including cancellation and medical cover) is
compulsory. May be purchased at time of booking your flight.

If You Cancel

9. Destination Retreats

All cancellations must be sent in writing to hello@katerossadvisory.com

AFTER PAYING IN FULL 
- More than 90 days: Total is fully refundable
- 60–89 days: 50% of total retreat cost forfeited
- 30–59 days: 75% forfeited
- Less than 30 days: 100% forfeited

AFTER PAYING DEPOSIT OF 50% 
- More than 90 days out: Total is fully refundable
- 60–89 days: 50% of deposit forfeited or transferrable
- 30–59 days: 75% forfeited
- Less than 30 days: 100% forfeited

AFTER PAYING DEPOSIT ON PAYMENT PLAN 
- More than 90 days out: Total is fully refundable or transferrable
- Less than 60 days: 100% forfeited

ALL PAYMENTS
- No refunds or transfers will be given once the retreat starts or for early departures
- Unused inclusions are non-refundable
- If paid in full, any refund will be calculated after deducting the cancellation fee

Optional Extras

Refunds for add-ons (e.g. treatments) are handled case-by-case.

Virtual Retreats

All bookings are non-refundable.

mailto:hello@katerossadvisory.com
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Covid-19 Cancellations

Our standard policy applies for government-mandated isolation. Please consult your
travel insurance provider for coverage.

General Terms

10. Minimum & Maximum Numbers
10.1 A minimum number of guests is required for each retreat. If this isn’t met, we may
cancel or reschedule. A full refund will be offered if no alternative is provided.
10.2 Maximum guest numbers are based on venue capacity.
11. Vaccination Requirements
11.1 Vaccination requirements are based on local laws. If vaccination is required, proof
must be provided during the booking process.
12. Age Restrictions
12.1 Retreats are designed for adults. Under-18s may attend only with prior written
approval.

13. Feedback

13.1 If any issues arise, please speak with your retreat facilitator immediately or
contact us at hello@katerossadvisory.com
14. ACC (New Zealand Retreats Only)
14.1 ACC may provide assistance for injury-related treatment within NZ but does not
cover illness or travel disruptions. Travel insurance is still essential.
15. What’s Not Included

Retreat pricing excludes:
- Flights/travel to and from the retreat
- Travel insurance and visas
- Personal expenses (e.g. phone calls, laundry)
- Beverages/meals not listed in your package
- Optional extras (e.g. private sessions, treatments)

Full Name:______________________

Signed: ________________________ Date: _________________
I have read, understand and agree to the above terms and conditions.
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